GUIDELINES FOR DEALING WITH PROBLEMS IN THE CLASSROOM

· Structure the environment to prevent problems. Have enough materials.  Use a quiet voice.  Arrange furniture to discourage running, etc.

· Do not reinforce minor misbehavior by giving the child attention. If a child calls you a silly name or uses unacceptable language, ignore him. A great deal of unacceptable behavior is attention seeking.

· Do reinforce acceptable behavior. The misbehaving child too frequently receives attention only when he misbehaves. Be sure to reinforce children’s “good” behavior with praise and attention.

· Try to use the term need to rather than have to or must when giving directions.  It sounds more pleasant and helps to show the direction is a necessity.

· Do not give children a choice unless you mean it.  Don’t say “Would you like to sing Old MacDonald now?” unless you are prepared to hear six children say “no”.  Instead say, “Now we are going to sing Old MacDonald.” Likewise do not say, “Would you like to clean up now?” When you mean, “We’re going to all help to clean up.” 

· Use positive directions. Tell a child what he may do rather than what he can’t do. “You need to walk inside. You may run when you go out.” NOT “DON’T RUN!”

· Be specific. Do not use generalities such as “Be good, behave yourself or be a nice girl,” as these do not mean much to the child, and they do not tell him what he should be doing.

· Redirect behavior, to acceptable outlets. When the child says, “I don’t want to read that book,” say “We are going to read this one now. You may choose the next one.”

· Do give children choices as a means of redirection. If a child insists on taking a bead necklace home, ask, “Would you like to put it in your locker or give it to me to keep until tomorrow?” The child is redirected to make an acceptable decision and the child’s desire to take the beads home is no longer as available option.

· Comment on children’s behavior, not on the children; “Crayons are not for throwing” not “You are a bad boy for throwing crayons.” Behavior is unacceptable, not children.

· If two children argue over possession of a toy, first get the toy under your control so the tug-of-war ends. Then have the children work out a way to share the toy. It will frequently be necessary for you to impose a plan for sharing. Then stay nearby to see that it is carried out.

· Behavior which cannot be ignored because of its danger and its tendency to draw in other children includes: excessive running and shouting inside, hitting, kicking, and biting, throwing things and destroying property. These behaviors need to be stopped by a teacher.

· When a problem has occurred (a child hitting someone), remain calm.  Because the child has lost control of himself, it is especially critical for the teacher to maintain self-control. This does not mean that you smile sweetly at all times. You may show that you are angry and displeased with behavior but you do not act in anger. 

· Be sure you have the child’s attention when you speak to him about his unacceptable behavior. If necessary, hold him to be sure he stays with you and listens. Do not let him walk away or continue to misbehave while you are talking.

· Always give reasons for your requests. “We do not throw crayons because they break, and they may hurt someone.”

· If possible have the child correct his wrongdoing. “I want you to pick up the crayons and put them in the can.” This depends on the situation.

· If a child refuses to comply, “I won’t pick them up!” immediately tell him the consequences of his action. “I want you to pick them up before you color any more or play anywhere else.” Then follow through and be sure he complies. 

· We have been asked how many times a child may disobey before something is done. The answer is zero times in that the first time the child misbehaves, something is done-------he is warned of the possible consequences of his action. “You need to give the doll back to Susan. If you take it again, you’ll need to play somewhere else today.” If the doll is taken the child is immediately removed from the area and taken somewhere else.

· If you have told a child to do something, be sure to let other adults know so that their actions won’t contradict yours. For example, Tommy has thrown crackers on the floor and refuses to pick them up. You have told him he needs to pick them up before he goes outside. Be sure to tell others or someone else may send him outside without knowing the situation.

· Frequently two children will encourage each other’s misbehavior such as running and shouting inside. It is best to separate the children and deal with each separately. Two teachers will probably be needed to do this. Try to redirect each child to a different activity and keep them apart for a while.

· Sometimes when a child has lost control of himself and is hitting, kicking or screaming, he needs to be removed from the situation so as not to disrupt the whole classroom and so that he may regain control.

· The lead teacher is responsible for the total classroom.  She steps into problem situations and helps all teachers or paraeducators who need assistance.  Feel free to be able to deal with serious problems for the first few weeks of the term.  If the lead teacher steps in to help, especially at the beginning of the term, do not feel you have done something wrong.   
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